
Flexible Spending Accounts
A smart and sensible way to pay and save
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Welcome to Flexible 
Spending Accounts

A Flexible Spending Account (FSA) is just that – a fl exible way to help you pay for expenses that are not 

usually covered by your benefi t plan – and it saves you money.

When you enroll in an FSA, you decide how much you want to set aside from each paycheck before taxes are 

deducted. For every dollar you contribute to your FSA, you reduce your taxable income by that same amount 

— in other words, you don’t pay taxes on the money you set aside. And the money you set aside is there for 

you to use all year long to pay for expected and unexpected out-of-pocket eligible expenses.

Here are a couple of important points we want to bring to your attention about FSAs. 

The “use it or lose it” rule1.        

Whatever you decide to contribute to an FSA, make sure you use all of it by the end of the plan 

year – or else any remaining money will be forfeited (a fancy way of saying that you will lose that 

money). Read on to fi nd information and tools to help you determine how much to contribute.  

There are FSA limits on what you can contribute2.     

The Internal Revenue Service (IRS) or your employer may limit the amount of money you can 

put into an FSA each year. You will want to review your employer’s FSA benefi t information for 

contribution limits. 

We hope that you fi nd the information in this booklet helpful and that you see the 

many advantages an FSA may offer you – in both convenience and in savings. 

For more information about FSAs, visit myuhc.com® and click on “Flexible 

Spending Accounts” found under the Information Center. Please refer to your 

employer’s FSA benefi t information for specifi c details on your FSA.
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Health Care FSA
A health care FSA is used to help pay for health care expenses that are typically not paid for by 

your health plan. With a health care FSA, it is important to:

Consider the type of services you may need during the year.1. 

Estimate the cost of the services.2. 

Determine your pre-tax contributions to help meet those costs.3. 

While a health care FSA can help you pay for many health care services, IRS regulations 

do not allow you to use it to pay for health insurance premiums and cosmetic treatments. 

Services must be intended to treat or prevent a specifi c medical condition. Examples of ineligible 

services include:

Cosmetic surgery and supplies• 

Dental bleaching • 

Some medicines and vitamins • 

4

You can view a complete list of eligible services on myuhc.com. 

You can also visit www.irs.gov (IRS Publication 502) or call 

1-800-TAX-FORM (1-800-829-3676). 
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Determine your out-of-pocket health care expenses  

To help you determine how much you want to save, you can visit myuhc.com and use the FSA Savings Calculator to 

estimate your expenses.

Eligible health care expenses Estimated out-of-pocket cost

Acupuncture

Birth control

Chiropractic treatment

Copayments and deductibles

Dental exams and services

Eye exams, glasses and contacts

Hearing exams and aids

Laser eye surgery

Orthodontia services

Prescribed medicines, including insulin

Prescribed smoking cessation programs

Psychiatric and mental health treatment

Other

Total estimated expenses

Keep in mind that the IRS and/or your employer may, from time to time, modify its list of eligible expenses. If you are 

unsure about an expense, please refer to your employer’s benefi t information. 

Filing claims

According to the IRS guidelines, a qualifi ed expense is “incurred” at the time the service is provided – not when you 

are billed or when you actually pay for the service. Therefore, you can only fi le claims for eligible expenses incurred 

during the same plan year.

You must receive and pay for health care services before fi ling a claim for reimbursement. • 

Some of your health care expenses — such as deductibles and coinsurance — can be processed through • 

auto-rollover, our automatic fi ling process. For details, you can go online at myuhc.com, or review your 

employer’s FSA benefi t information. 

Some health care claims require that you complete a claim form and fax (or mail) it with your itemized • 

receipt to UnitedHealthcare. 

Health care FSAs reimburse eligible expenses up to the amount you choose to set aside over the entire • 

year — regardless how much you have actually deposited.
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Dependent
Care FSA

You can use the dependent care FSA to pay for eligible day care expenses, such as costs for a 

babysitter, day camps or child care centers. The dependent care FSA can help you so you can 

continue to work, while also saving you money. The IRS limits the amount you can contribute 

to a dependent care FSA. Please refer to your employer’s benefi t information for 

specifi c details. 

Dependent care expenses must be related to care or services provided to children under 

age 13, or tax dependents who are mentally or physically incapable of caring for themselves. 

It is important to know that a dependent care FSA cannot pay for care provided by another 

dependent. You cannot use FSA funds to pay one of your children to care for another. Examples 

of ineligible services include:  

Expenses you claim under the Federal Dependent Care Tax Credit • 

Expenses you incur before opening your dependent care FSA • 

Health care expenses you pay for your dependents • 

Transportation to and from a care provider • 
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Determine your out-of-pocket dependent care expenses

To help you determine how much you want to save, you can visit myuhc.com and use the FSA Savings Calculator to 

estimate your expenses. 

Eligible dependent care expenses Estimated out-of-pocket cost

Licensed nursery schools

Qualifi ed child care centers  

Adult day care facilities  

After school programs  

Baby-sitters inside or outside the home while you are 
at work 
(As long as the individual is not your child under age 19, 
or anyone you or your spouse can claim as a dependent 
for federal income tax purposes). 

FICA and other taxes you pay on behalf of a day care 

provider  

Day camps for dependent children under age 13 

Preschool tuition  

Meal and lodging expenses provided for your care giver
(Includes additional rent and utilities as well as food)

Total estimated expenses

Keep in mind that the IRS and/or your employer may, from time to time, modify its list of eligible expenses. If you are 

unsure about an expense, please refer to your employer’s benefi t information.

Note: If you choose to have eligible dependent care services reimbursed by your FSA, they cannot be claimed for a dependent care tax credit on your federal 

income tax return. Depending on your family’s total annual income, a dependent care FSA may save you additional money. Consult a tax advisor to see which 

option is best for you. 

Filing claims

Dependent care claims can be submitted using an FSA paper claim form. And according to the IRS guidelines, a 

qualifi ed expense is “incurred” at the time the service is provided – not when you are billed or when you actually pay 

for the service. Therefore, you can only fi le claims for eligible expenses incurred during the same plan year.

You must receive and pay for dependent care services before fi ling a claim for reimbursement. • 

All dependent care claims require that you complete a claim form and fax (or mail) it with your itemized • 

receipt to UnitedHealthcare. 

Dependent care FSAs reimburse only up to the account balance on the date your claim is received. Claims • 

exceeding the balance are reimbursed when there is enough in the account to cover them.
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Determining     

your contribution

Here are some important things to consider when deciding how much money you want to contribute to 

your FSA.

Review your benefi t plan information and visit myuhc.com to learn which expenses 1. 

qualify as eligible.

Try to estimate the amount of money you expect to pay out-of-pocket for eligible 2. 

expenses for the plan period. Visit myuhc.com to use the FSA Savings Calculator.  

Review records or receipts from the previous year if you know you will have 3. 

similar purchases. 

Consult your tax advisor.4. 

Remember, any unused money at the end of the year will be forfeited, so it’s important that you don’t 

contribute more than you will use. 

Use the online FSA Savings Calculator

Our easy-to-use online FSA Savings Calculator can help calculate your potential savings. Next to each 

eligible expense, you will be asked to provide an estimate what you think your out-of-pocket costs will be 

for the plan year. You will soon see how much your FSA will help you save. To access the calculator:

Go to 1. www.myuhc.com.

Under the Information Center, click on “Flexible Spending Account.”2. 

Click on “Calculate FSA Savings.” 3. 
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Get reimbursed 

quickly and easily

Reimbursing yourself from your FSA can be quick and easy. Here are some options to help your 

reimbursement go smoothly. Please review your employer’s FSA benefi t information to understand 

which options are available to you. 

FSA claim forms are available on 1. myuhc.com, through your employer, or by calling 

a Customer Care professional. You will receive reimbursements from your FSA 

by check.

Utilize the auto-rollover feature – if available2.    

If you have both medical coverage and a health care FSA through UnitedHealthcare, 

your employer may offer auto-rollover and the ability to manage it online at 

myuhc.com. With auto-rollover, claims are automatically submitted for 

reimbursement, practically eliminating the need to submit manual claims.

Take advantage of direct deposit - if available3. 

You will usually receive reimbursements from your FSA by check or, if your 

employer offers direct deposit, you can have your FSA reimbursements 

deposited into the bank account of your choice. You can set up direct deposit 

through myuhc.com.

Use the Consumer Accounts Card4. ® - if available  

The Consumer Accounts MasterCard® Card is a debit card, similar to a credit 

card, that allows you to quickly and conveniently access funds in your 

FSA. If your employer offers a debit card as part of 

your FSA, you can use it to pay for eligible 

expenses at the time of service and at 

locations that accept it. Payments are made 

directly to the doctor or the vendor initiating 

the transaction. 

 Again, it is important that you review your employer’s 

benefi t information or visit your member Web site on 

myuhc.com for more information on what expenses 

are eligible to be paid with the card.
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Example of FSA savings 

John is married and has two children. He earns $48,000 a year. He estimates he will have $2,200 

in combined eligible health care and dependent care expenses next year, so he decides to enroll 

in two FSAs. The table below compares his monthly take-home pay and taxes, with and without 

the FSAs. 

With FSAs Without FSAs

Monthly salary $ 4,000 $ 4,000

Health care FSA deposit $85 $0

Dependent care FSA deposit $100 $0

Taxable income $3,815 $4,000

Federal income taxes* $309 $336

FICA taxes (Social Security, 
Medicare) 

$292 $306

State income taxes** $48 $55

After-tax income $3,166 $3,303

Eligible health care and dependent 
care expenses

$185 $185

Spendable income $3,166 $3,118

Savings from his FSAs $48 per month; $576 
per year

$0

*2007 tax rates for married taxpayer fi ling jointly, claiming three exemptions and standard deduction. 

**Where applicable. Most states recognize Sec. 125 salary reductions. Check with your state’s taxing authority. 
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Q.  How does contributing to an FSA reduce 

my taxes?

A.  Your FSA contributions are deducted from your paycheck 
before any taxes are taken out. This means that you 
don’t pay federal income tax, Social Security tax, and in 
most cases, state and local income taxes on the portion 
of your paycheck you contribute to your FSA. You can 
use the online FSA Savings Calculator on myuhc.com 
to see how contributing to an FSA will affect your taxes 
based on your personal situation.

Q.  Wouldn’t I save more by just taking a deduction 

on my income tax?

A.  According to the IRS, only medical and/or dental 
expenses that exceed 7.5 percent of your adjusted gross 
income can be deducted from your income taxes. Most 
people do not have expenses high enough to qualify for 
this deduction. 

 For work-related dependent care expenses, the tax 
credit amount is determined by applying a percentage 
to your total dependent care expenses. According to 
the current tax structure, the tax credit may be more 
benefi cial than a dependent care spending account if 
your family income is under $25,000.

 Keep in mind that contributions for an FSA are taken out 
of your pay before taxes are applied, thus reducing your 
gross earnings and your taxable income. Talk to your tax 
advisor or fi nancial planner for more assistance.

Q.  Can I change my election or stop contributing 

money into my spending account at any time 

throughout the year?

A.  Federal regulations state that once you have designated 
the contributions amount, you cannot change your 
decision throughout the year unless you have a valid 
life status change event, such as the birth of a child. 
Your employer can provide you with a list of family 
status changes that allow you to alter your original 
account allotments.

Q.  What happens if I submit a claim for an amount 

greater than what I have contributed to my FSA 

so far this year?

A.   For health care expenses

 When you submit an FSA claim for a health care 
expense, you will be reimbursed up to the full amount of 
your annual election, regardless of the amount of money 
that has been deposited into your account.

 For dependent care expenses

 If your dependent care FSA balance is less than the 
amount of your claim, you will only be reimbursed for 
the amount of money available in your account at that 
time. The remainder will be reimbursed once your 
future contributions are deposited into your dependent 
care FSA.

 This process lets you submit a claim only once and 
receive reimbursement as it becomes available, rather 
than be denied payment and be forced to resubmit the 
claim until it can be paid in full.

Q.  Can I transfer money from my health care FSA to 

my dependent care FSA or vice versa?

A.  No. Per IRS regulations, the health care FSA 
and dependent care FSA are treated as two 
separate accounts. 

Q.  Can I continue participation in my FSA under 

COBRA?

A.  Please refer to your employer’s FSA benefi t information 
regarding the rules of your plan. 

Q.  Can I use a dependent care FSA for elder care?

A.  Yes. You can use the spending account for eligible 
elder care expenses so that you or your spouse can 
work if you are responsible for at least 50 percent of 
the support of an elder parent, or any person living with 
you who is physically or mentally incapable of self-care. 
This person is noted on your income tax statement as a 
legal dependent. 

 You also can use the dependent care FSA if the elder 
care is needed because you work and your spouse is a 
full-time student.

Q.  If I have someone caring for my children in my 

home instead of at a daycare facility, do these 

expenses qualify for reimbursement from a 

dependent care FSA?

A.  You can include wages paid to a babysitter in or outside 
your home if the services are necessary in order for 
you, or you and your spouse, to work. Expenses also will 
qualify for a dependent care FSA if you work and your 
spouse is a full-time student. However, these services 
are not covered if the babysitter is someone you declare 
as a dependent.

More questions about 

Flexible Spending Accounts
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Insurance coverage provided by or through United HealthCare Insurance Company or its affi liates. Administrative services provided by United HealthCare 

Insurance Company, United HealthCare Services Inc., or their affi liates.

Visit us at www.myuhc.com
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